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Handout 7: License Suspension and Non-renewal 

 

The License Suspension and Non-renewal enforcement remedy is used to initiate and 

monitor the suspension of professional, occupational, recreational, and motor vehicle 

licenses. NJKiDS interfaces with the New Jersey Motor Vehicle Commission (MVC) to 

receive driver’s license, address, and date-of-birth information for non-custodial parents 

(NCP) and matches that information against existing information on NJKiDS. If 

information on the NCP and custodial parent (CP) is missing, NJKiDS will update the 

Member Licenses page and the Address History page with the information received 

through the interface. NJKiDS selects the NCP’s New Jersey driver’s license for 

suspension if he or she does not appeal the notice or establish a payment plan within 35 

calendar days. The system also monitors cases for license restoration, depending on 

compliance. A reinstatement order is not necessary because the system interfaces with the 

MVC daily. 

 

NJKiDS searches for cases and generates a list of those meeting the eligibility criteria for 

license suspension. The system sends a task for each eligible case to the Probation Child 

Support Enforcement (PCSE) Unit staff member who owns the case and is assigned to 

the Probation Enforcement Worker Role, RP035. The tasks are issued at a case level 

through the system. The PCSE staff member reviews each case on the Manage Tasks 

page for use of the remedy. When the user manually selects or approves an eligible case, 

the system generates the Notice of Proposed License Suspension for Child Support 

Purposes (CS130) and the License Response Form (CS131). 

 

NJKiDS also supports an interface with the Division of Consumer Affairs to process 

license suspensions for professional licenses other than driver’s licenses.  NJKiDS 

receives a file from Consumer Affairs and matches it against existing members on 

NJKiDS.  The system updates member addresses on the Address History page if the 

address information received from Consumer Affairs does not already exist in NJKiDS. 

The system also updates license information on the Member Licenses page if that 

information does not already exist.  The staff member assigned to the case receives a 
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Notification when any new information is added to Member Licenses page. When 

information is received on a member, the Case Journal is updated and viewable on the 

Case Journal page. 

 

NJKiDS 

 

Consumer Affairs denies licenses on the basis of a file of delinquent child 

support obligors received from NJKiDS. 

 

 

Case Selection Criteria  

 

NJKiDS will select a case for License Suspension only if the following conditions are 

met: 

 The case is an open IV-D case. 

 A motor vehicle license type and number must be recorded on the Member 

Licenses page with a Verification Status set to Confirmed Good. 

 For license types other than motor vehicle, a record exists on the Member 

Licenses page with a license number recorded and a Verification Status set to 

Confirmed Good. 

 Arrears must be equal to or greater than the support obligation due for six months. 

 An address exists for the member on Address History page. 

 There have been no regular payments received in the past 45 calendar days. 

 The NJKiDS system date is later than the original support order effective date 

plus 45 calendar days. 

 The NJKiDS system date is the same as or later than 60 calendar days from the 

date the most recent License Suspension activity chain closed. 

 

The following conditions will prevent a case from being selected for this remedy: 
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 A License Suspension activity chain is already open in active mode on the 

Enforcement Processes page for the same member, license number, or case ID 

combination. 

 The License Suspension remedy on the case is marked exempt, or the case is 

marked enforcement exempt. 

 The member is in Chapter 13 bankruptcy. 

 A Relief to Litigants Rights (RLR) activity chain is already open in active 

mode on the Enforcement Processes page for the same member, license number, 

or case ID combination. 

 The member is deceased, incarcerated, or institutionalized, as recorded on the 

Member Demographics page. 

 

 

Member Licenses Pages 

The Member Licenses pages are used to view, add, and update license data for 

individual members. License information captured through interfaces with the MVC and 

the Division of Consumer Affairs, as well as data entered manually by the user, is 

recorded on the Member Licenses page. 

 

 

Bench Warrants and License Suspension 

 

Effective April 1, 2019 and until further notice, the Child Support Program will not 

automatically suspend an obligor’s driver's license upon the issuance of a bench warrant 

for failure to comply with a child support obligation. These license suspensions are not 

occurring while the Child Support Program implements new procedural due process 

safeguards required by the Kavadas v. Martinez court decision. NJKiIDS will stop 

sending new suspension transactions to the Motor Vehicle Commission (MVC) to 

effectuate this change. Bench warrants issued for failure to appear are not impacted and 

will still result in a license suspension where appropriate. 
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Obligors whose driver's license is already in a suspended status must take the necessary 

steps to have their license reinstated. The Member Licenses page on NJKiDS will 

continue to reflect the member's license status accurately. Please note that if an obligor 

with multiple cases was subject to license suspension for any case, their license status 

will show as suspended as the Member Licenses page is at the member-level. 

In addition, the CS594 (renamed the Notice of Intent to Request Issuance of Bench 

Warrant) shall contain more comprehensive information regarding action needed by the 

obligor to avoid the issuance of a warrant and will no longer be an optional form in the 

Bench Warrant Processing activity chain on NJKiDS. The CS594 will be generated in 

every case where a bench warrant is being considered followed by a required ten business 

day waiting period to provide the obligor with an opportunity to respond. 

 

The entry S–Suspended in the License Status field indicates that NJKiDS has, through a 

batch, advised MVC to suspend the NCP’s license by operation of law. When the litigant 

resolves the child support warrant, the License Status field on the Member Licenses 

page will be updated from S–Suspended to R–Restored, which will only change the 

status of the suspension with MVC. The litigant will still need to get the license reinstated 

by MVC. If the litigant states that the license has been suspended, but the Member 

Licenses page indicates otherwise, the suspension could be due to another violation that 

is not related to child support.  
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Member Licenses Pages 

 

Page Name 

 

Function 

  

Member Licenses View the existing professional, occupational, motor vehicle, and 

recreational license data for a member 

  

Update Member Licenses Modify existing professional, occupational, motor vehicle, and 

recreational license data for a member 

  

Add Member Licenses Add professional, occupational, motor vehicle, and recreational 

license data for a member 

 

 

 

License Suspension and Non-renewal Process 

 

Cases selected for driver’s license suspension must have a license on record. Once the 

system selects eligible cases for license suspension, the assigned PCSE Unit staff 

member will receive a task. The process will always be manual once the staff member 

receives the task. 

 

 

License Suspension Renewal Process: 

 

The PCSE Unit staff member assigned to the case performs the process outlined below: 

1. Navigate to the Enforcement Processes page.  

2. In the row for License Suspension and Non-renewal, click on New to start the 

remedy (figure 1). 

3. A list of licenses will appear. 

a. Move the cursor to the line displaying the license to highlight and select. 

(Individual activity chains can be opened for each license.) 

4. Click the Start New Remedy button (figure 2). 

 The activity chain advances to Worker Review. 
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Figure 1: Enforcement Processes Page 

 

 
Figure 2: Start New Remedy pop-up window 
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5. Click the Update button (figure 3). 

 The worker review time frame is 10 business days. 

  The activity chain will rest on the blue In Progress line for Worker Review 

(figure 4). 

 

 
Figure 3: Enforcement Processes Page, Start Activity View 

 

6. After reviewing the case, double-click on the blue In Progress line (figure 4). 

7. To start the remedy process, choose the radio button next to Request Supervisor 

Approval. 

 A list of five action choices will be displayed. For the purpose of this 

demonstration, Request for Supervisor Approval–Record Supervisor 

Approval of the Remedy has been chosen (figure 5). 
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Figure 4: Enforcement Processes Page, Worker Review in Progress 

 

 

Figure 5: Enforcement Processes Page, Update Activity View for Worker Review 
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8. Click the Update button. 

 A task goes to a supervisor to approve or disapprove the remedy, and the 

activity chain will rest on the blue In Progress line for Record Response of 

Supervisor–Record Supervisor Approval of Remedy.  

 A task will be received when the supervisor approves or disapproves the 

remedy. 

9. Double-click on the blue In Progress line (figure 6). 

 There are two choices, Approved for the Remedy–Record NCP Response 

to Notice, or Disapproved–Activity Chain Closes. 

10. Select the first choice, Approved for the Remedy–Record NCP Response to 

the Notice (figure 7). 

11. Click the Update button. 

 Generate the following two documents: The Notice of Proposed License 

Suspension for Child Support Non-compliance (CS130) (figure 8) informs the 

NCP of the pending license suspension, and the License Suspension Response 

Form (CS131) (figure 9) gives the NCP an opportunity to respond to the 

pending suspension. 

o The NCP has 35 days to fill out the CS131 and return it to the PCSE Unit 

staff member assigned to the case.  

o If the NCP does not respond, a task goes to the PCSE Unit staff member’s 

supervisor to approve the submission of paperwork to the judge to suspend 

the NCP’s license. 

o If the NCP returns the form, he or she can contest the action or agree to a 

compliance schedule. 
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Figure 6: Enforcement Processes Page, Record Supervisor Approval of the Remedy in Progress 

 

 

Figure 7: Enforcement Processes Page, Update Activity View for Record Supervisor Approval of the 

Remedy 



New Jersey Child Support Institute 05/10/2019 Judicial Enforcement Remedies 

 

Institute for Families, School of Social Work  11 
Rutgers, The State University of New Jersey 

 

 
Figure 8: Notice of Proposed License Suspension for Child Support Non-Compliance 
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Figure 9: License Suspension Response Form 

 

 

12. The activity chain will rest on Record NCP Response to Notice. 

 When 35 days have elapsed, the PCSE Unit staff member assigned to the case 

will receive a task. 

 The task will take the staff member to the blue In Progress line. 

13. Double-click the In Progress line (figure 10). 

14. Choose No Response–Record Supervisor Approval for Suspension. 

 A list of four action options will display. For the purposes of this 

demonstration, the No Response–Record Supervisor Approval of 

Suspension option has been chosen (figure 11). 
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15. Click the Update button. 

 The Civil Action Order–License Suspension (CS132) will open (figure 12). 

Changes can be made to the document and saved. 

 The Certification in Support of Proposed License Suspension (CS133) will 

open (figure 13); changes can also be made to this document and saved. 

 

 
Figure 10: Enforcement Processes Page, Record NCP Response to Notice in Progress 
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Figure 11: Enforcement Processes Page, Update Activity View for Record NCP Response to Notice 
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Figure 12: Civil Action Order–License Suspension 
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Figure 13: Civil Action–Certification in Support of Proposed License Suspension of Obligor 

 

 The chain will rest on Record Supervisor Approval of Suspension (figure 

14).  

16. Double-click on the In Progress line. 

 The supervisor will receive a task to approve or disapprove the suspension. If 

the supervisor approves, the saved CS132 and CS133 documents will appear 

on page. The supervisor will be able to edit the documents at this step and 

approve them. Once approved, a notification regarding the executed order will 

be sent to the assigned PCSE Unit staff member. 
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Figure 14: Enforcement Processes Page, Record Supervisor Approval of Suspension In Progress  

 

17. Click the radio button next to Compliance Schedule Not Satisfied–Suspension 

Approved–Await Judge’s Signature (figure 15). 
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Figure 15: Update Activity View for Record Supervisor Approval of Suspension 

 

18. Click the Update button. 

 The CS132 (figure 16) and CS133 (figure 17) documents appear again. 

Changes can be made to the documents and saved. 

 Once the changes are saved, the activity chain advances to Await Judge’s 

Signature (figure 18).  Figures 19 and 20 show the pages that the judge will 

see at this step. 

 The judge or the judge’s designee will receive a Task to electronically affix 

his or her signature. Once the judge approves the suspension, the forms will 

open with the judge’s signature already affixed because he or she is the one 

approving the order. If a designee is approving the order for the judge and he 

or she is the designee for more than one judge, a drop-down menu will appear 

to the right of the page, and the designee will choose the appropriate judge.  

 Once the judge’s signature is affixed, the documents are generated, and the 

activity chain will rest on Monitor for Restoration. 
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Figure 16: Civil Action Order–License Suspension 
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Figure 17: Civil Action–Certification in Support of Proposed License Suspension of Obligor 

 
Figure 18: Enforcement Processes Page, Await Judge’s Signature in Progress 
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Figure 19: Enforcement Processes Page, Update Activity View for Await Judge’s Signature 

 

 

Figure 20: Civil Action Order–License Suspension 
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Restoration 

 

1. Double-click on the blue In Progress line for Monitor for Restoration. 

 The available choices will be Eligible for Restoration–Worker Review or 

Ineligible for Restoration, which leaves the review chain at Monitor for 

Restoration. 

2. Click on the radio button next to Eligible for Restoration. 

3. Click the Update button. 

4. Double-click on the blue In Progress line. 

 The activity chain will rest on the blue In Progress line for Worker Review. 

5. Double-click on the blue In Progress line for Worker Review. Note: When this 

In Progress line is clicked, NJKiDS will show a list of choices. Some of the 

choices are not relevant to the restoration process; they will take you to license 

suspension, but the license has already been suspended. The last two choices 

listed—Eligible for Restoration–Record Supervisor Approval of Restoration 

and Ineligible for Restoration–Monitor for Restoration—relate to restoration. 

6. Click on the radio button next to Eligible for Restoration–Record Supervisor 

Approval of Restoration. 

7. Click the Update button. 

 The following documents will appear on page: Civil Action Order–License 

Restoration (CS134) and Civil Action–Certification in Support of License 

Restoration (CS135). 

8. Make changes to the documents and click the Save button. 

 A task is sent to the supervisor to approve or disapprove the activity chain, 

and the chain will rest on the blue In Progress line for Supervisor 

Approval–Record Supervisor Approval of Restoration. 

9. Double-click on the blue In Progress line for Supervisor Approval–Record 

Supervisor Approval of Restoration. 
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 The two choices available for selection are License Restoration Approved–

Await Judge’s Signature and License Suspension Disapproved–Monitor 

for Restoration. 

10. Click on the radio button next to License Restoration Approved–Await Judge’s 

Signature. 

11. Click the Update button. 

 The following documents will appear on page: Civil Action Order–License 

Restoration (CS134) and the Civil Action–Certification in Support of License 

Restoration (CS135). The supervisor can make and save changes to the 

documents. 

 The assigned staff member will receive a task when the supervisor approves 

or disapproves the restoration step of the remedy. 

12. Click the Update button. 

 The activity chain will rest on the blue In Progress line for Acquire Judge’s 

Signature–Await Judge’s Signature. 

 The judge or the judge’s designee will receive a task to electronically affix his 

or her signature. Once the judge approves the suspension, the forms will 

appear on page with the judge’s signature already affixed because he or she is 

approving the order. If the designee is approving the order for the judge and 

he or she is the designee for more than one judge, a drop-down menu will 

appear on page and the designee will choose the appropriate judge. 

 The activity chain will rest on Close Activity Chain–Remedy closed. 


